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Shri Ashwini Vaishnaw, Hon'ble Minister of Railways visits New Delhi Railway Station
to see the Chhath arrangements

Source/NR-Hon'ble Minister
of Railways, Communications
and Electronics & Information
Technology, Shri Ashwini
Vaishnaw visited the New
Delhi railway station to see the
Chhath arrangements made
by railway. Shri Shobhan

Chaudhury, General Manager
Northern Railway, Shri
Sukhwinder Singh, DRM Delhi
Division and other senior
officers of railways were also
present on the occasion. Shri
Ashwini Vaishnaw interacted
with passengers on train as

well as passenger standing at
platform and inspected all the
arrangements made at
passenger holding area as
well as booking counter and
security arrangements. He
also visited the mini control
set up at platform no 16. He
inspected the arrangements
and conveyed that all-out
effort should be made to
ensure maximum comfort to
the travelling public. He also
emphasized that same efforts
should also be done for the
passenger travelling in the
reverse direction. IR is
running festival trains for the
convenience of passengers.
The passengers from Delhi

area will now reach their home
in time and can celebrate
Chhath festival with their
family members. Also they

can join their family for famous
Nahay Khay and Khara festival
celebrated during Chhath
festival.
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May the positivity of Chhath Puja spread in
] your life and fill it with success and glory.
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Indian Railways successfully implements Special
campaign 3.0

Source/PIB- Inspired by the
vision of Hon'ble Prime
Minister, the Government of
India launched Special Camp-
aign 3.0 focusing on cleanlin-
ess all around, reducing
pendency of public matters
and improving work-culture at
the work places.

As part of the aforesaid
initiative the Special Campai-
gn 3.0 was taken up on Indian
Railways from 02.10.2023 to
31.10.2023 with increased
enthusiasm and wider ambit of
targets to further promote
cleanliness and good govern-
ance.The campaign has been a
huge success in Indian
Railways.

Nodal officers at various
levels were nomina-ted over
countrywide spread of Indian
Railways to carry out the
campaign successfully. All

employees from top to bottom
were proactively involved in
achieving cleanliness at work
places and disposal of
pending matters. It is due to
the untiring efforts of all Nodal
officers and employees that
Railways could achieve almost
100% targets in many parame-
ters. During the campaign,
23,672 cleanliness campaigns
have been conducted over
entire Indian Railways
including Zonal offices,
Divisional offices, PSUs, PUS,
Training Institutes, Railway
Work shops and Stations.

Special focus has been given to
scrap disposal in offices and
work places which resulted
freeing up of 11.80 lakh sq. feet
of space and has generated
revenue of Rs. 224.95 Crores
(approx.).

Besides this, more than 2.8
lakh Public Grievances have
been resolved during the
campaign. More than 1.70 lakh
files have been reviewed for the
purpose of recording and
weeding of which more than
1.00 lakh have been finally
recorded. The Railways is
actively using Social Media
(Twitter, Facebook etc.) and
other platforms to highlight it's
effort and motivate the
employees and public in
general towards ideals of
Swachhata Campaign More
than 6900 Social Media posts
were posted from various
handles of Railways and 114
press releases were published
by Railways during the
campaign period.
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Shri Chittaranjan Swain takes
Over as Additional
General Manager, Central Railway

IR &

Source- CR/ Shri Chittaranjan
Swain has taken over as the
Additional General Manager,
Central Railway, Mumbai.
Prior to this, he was Principal
Chief Operations Manager,
Western Railway. Shri
Chittaranjan Swain succeeds
Shri Alok Singh, who has
superannuated from the
Railway service on 31st
October 2023.An officer from
Indian Railway Traffic Service
1989 Batch, Shri Chittaranjan
Swain has vast and rich
experience of railway working
in various Zonal Railways in
various capacities. He has
worked in various posts such
as Divisional Operating
Manager, Adra Division of

South Eastern Railway, Senior
Divisional Operations Mana-
ger at Khurda Road, East
Coast Railway, Chakradhar-
pur Division, South Eastern
Railway and Bilaspur division,
South East Central Railway,
Dy. Chief Operating Manager
(Goods), Bhubaneswar, East
Coast Railway, Chief Freight
Operations Manager, Bilaspur
South East Central Railway,
Chief Transportation Planning
Manager, Secunderabad,
South Central Railway and
Western Railway. He is an
expert in Train Operations,
and in his distinguished
career he has studied the
Passenger Business Manage-
ment in Japan and underwent
training in Long haul operati-
ons in China and one-year
training on Logistic Manage-
ment Freight Operation at
Germany.
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Beware of fraud in the name of
TRAI

Source- PIB. It has been
brought to the notice of
Telecom Regulatory Authority
of India (TRAI) that some
companies/agencies/individu
als are fraudulently asking
public/customers that they
are calling from TRAI and
mobile numbers of the public/
customers will be disconnec-
ted as the numbers are being
used for sending unsolicited
messages. It is also informed
by these companies/ agencies
lindividuals that AADHAAR
numbers of the public were
used for obtaining SIM cards
and are being used for illegal
activities. These companies/
agencies/individuals are also
trying to trick the customers/
public to come on Skype
video call to avoid disconnec-
tion of mobile numbers.

The public at large is hereby
informed that TRAI does not
block/disconnect any mobile
number of any individual
telecom customers. TRAI
never sends any message or
make any call for disconnec-
tion of mobile numbers. TRAI
has not authorized any
agency to contact customers
for such activities and all such
calls are illegal and are to be
dealt as per Law. Therefore,

any call or message claiming
to be from TRAI should be
considered potentially
fraudulent.

As per Telecom Commercial
Communication Customer
Preference Regulation (TCC-
CPR) 2018 of TRAI, Access
Service Providers are respon-
sible for taking appropriate
actions against the mobile
numbers involved in sending
unsolicited communications.
Affected persons may take up
the matter with the concerned
Service Providers directly on
their respective Customer
Service Center numbers or on
National Cyber Crime Report-
ing Portal https://cybercrime.
gov.in or call Cyber Crime
Helpline Number 1930.
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Hon'ble Member of Parliament
Dr. Satya Pal Singh Lays Foundation

Stone of Jiwana Halt Station.

Source/NR- Hon'ble MP
(Loksabha) Dr. Satya Pal
Singh preformed Bhoomi
Pujan and Laid Foundation
Stone of Jiwana Halt station
on 8th November, 2023. Sh.
Shobhan Chaudhuri General
Manager, Northern Ratway,
Sh. Sukhwinder Singh, Divisi-
onal Railway Manager, Delhi
and Officers of Northern
Railway were also present on
the occasion.

Foundation Stone of Jiwana
Halt station was laid and
Bhoomi Pujan was performed
by Hon'ble MP, which is stated
on the Delhi-Shahdara-Tapri
railway section under the
Delhi Division of Northem
Railway. For the last several
years, there was a demand for
a halt at Jiwana on this
callway route. On 16.05.2023,

the work of Jiwana Halt was
listed by the Head Office and
tender was invited for the
construction at the halt up to
29.08.2023. Considering the
importance of the work,
approval was given to the
agency on 18.09.2023. For the
construction of the Halt, a total
amount of the Rs. 1.53 Crores
has been allocated for the
work and this work will be
completed in 6 months
approx. Elevated platform,
station building, shed,
benches and drinking water
etc. will be provided at the Halt
station.

Speaking on this occasion
Dr. Satya Pal Singh said that
Jiwana Halt Station would be a
boon to the people residing in
the close vicinity of this
upcoming Halt station.
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INDIAN RAILWAYS BOOSTS PASSENGER
SAFETY WITH COMPREHENSIVE CCTV

Source- ER: In a significant
move towards enhancing
passenger safety, Indian
Railways has announced the
installation of CCTV cameras
in train coaches, in addition to
the existing surveillance at
important railway stations.

This proactive step reflects
Indian Railways unwavering
commitment to ensuring a
secure and protected journey
for its passengers. After cover-
ing the important Railway
stations with CCTV camera
surveillance, Indian Railways
have taken initiatives to cover
train coaches with an additio-
nal security shield of CCTV
surveillance. IR always strive
for safe and secure journey of
passengers and marching
ahead in this direction, is
arranging for installation of
CCTV cameras in train coaches
and have already planned for
installation of CCTV cameras
in about 75000 coaches.
Besides, sanction has also
been granted for installation of
CVVRS (Crew Voice & Video
Recording System) in about
15000 locomotives over Indian
Railways. All these CCTV
cameras will be as per latest

INSTALLATION

RDSO (Research Designs &
Standards Organisation)
specification so that the secur-
ity monitoring system will be of
high-tech nature and at the
same time, annual maintena-
nce contract will be done by
Centre for Railway Information
Systems (CRIS) to maintain
the uniformity in quality of data
processing.

The introduction of CCTV
cameras by Indian Railways
signifies a paramount commit-
ment to passenger safety and
security. By actively implemen-
ting this advanced surveillance
system, Indian Railways aims
to:

1. Enhance Passenger
Safety: The presence of CCTV
cameras fosters a secure
environment, deterring poten-
tial security threats and ensur-
ing the well-being of passen-
gers during their journeys.

2. Facilitate Real-Time
Monitoring: The utilization of
CCTV technology enables real-
time monitoring of train
coaches, promoting swift
response to any emergency
situations and providing timely
assistance to passengers in
need.

3. Ensure Effective
Investigations: In the event of
any untoward incidents, the
presence of CCTV footage aids
in conducting thorough Invest-
igations, enabling authorities
to swiftly identify and address
any security breaches or
misconduct.

4. Encourage Accountability:
By actively deploying the
CCTV surveillance system,
Indian Railways establishes
accountability among its staff,
fostering a culture of responsi-
bility and ensuring the safety
and security of passengers
remains atop priority.

Through the proactive
installation of CCTV cameras,
Indian Railways demonstrates
its commitment to fostering a
secure and protected travel
experience for all passengers,
setting a commendable
example for other transpor-
tation networks to prioritize
passenger safety.
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REC signs MoU with RailTel, to finance Infrastructure

Source/RailTel- REC Limited
signed an MoU with RailTel on
Thursday to explore the
possibility to fund upto Rs.
30,000 cr to the Infrastructure
Projects executed by RailTel
over the next 5 years. These
projects encompass a wide
range of areas, including Data
Centre products and services,
Telecom & IT products and
services, Railways & Metro
projects, and the KAVACH
Train Collision Prevention
System. Additionally, the MoU
extends to the possibility of
financing overseas ventures
related to High-Speed Rail,
metro, IT network, and the
Upgradation of Railway
Network, as part of bilateral
country discussions and
Infrastructure Projects in
Southeast Asia and Eastern
Africa where RailTel is currently
focusing. Shri T.S.C Bosh,
Executive Director (Infra &
Logistics), REC and Shri
Jasmeet Singh Marwah,
Company Secretary, RailTel

signed the MoU in the presence
of Shri V.K Dewangan,
CMD,REC; Shri Sanjai Kumar,
CMD, RailTel; Shri Ajoy
Choudhary, Director Finance,
REC; Shri V K Singh, Director
Projects, REC; Shri Manoj
Tandon, Director/ Project,
Operation & Maintenance,
RailTel; Shri Anshul Gupta,
Advisor/RailTel and other
senior officials from REC and
RailTel. Post the MoU Signing,
they also discussed opportuni-
ties for collaboration in detail
and agreed upon exploring new
areas of renewable energy,
smart metering as well where
RailTel and REC (through its
wholly owned subsidiary
RECPDCL) can join hands.
REC Limited, a Maharatna
CPSE established in 1969,
under Ministry of Power,
provides long term loans and
other finance products for
Power-Infrastructure sector
comprising of Generation,
Transmission, Distribution,
Renewable Energy and new

Projects in the field of Telecom, IT and Railway

technologies like Electric
Vehicles, Battery Storage,
Green Hydrogen etc. More
recently REC has also
diversified into the Non-Power
Infrastructure sector compris-
ing of Roads & Expressways,
Metro Rail, Airports, IT Commu-
nication, Social & Commercial
Infrastructure (Educational
Institution, Hospitals), Ports
and Electro- Mechanical (E&M)
works in respect of various
other sectors like Steel,
Refinery, etc. The loan book of
REC exceeds Rs 4,74,275
Crore. RailTel, a "Mini Ratna
(Category-l)" Central Public
Sector Enterprise under
Ministry of Railways, is one of
the largest neutral telecom
infrastructure & ICT Solutions
& Services providers in the
country, owning a Pan-India
optic fiber network covering
several towns & cities and rural
areas of the country. Along with
a strong a reliable network of
61000+ RKM of Optic fibre,
RailTel has two MeitY empane-
lled tier Il data centres as well.
RailTel offers a bundle of
services like, MPLS VPN,
Telepresence, leased line,
Tower Co-location, Data centre
services, Project management,
IT & ICT consultancy etc.

RailMadad: Committed to Passenger Care

Source/SR- The RailMadad
portal, lauded as the most
preferred,"mobile application
for desired assistance during
travel” over Indian Railways
consistently demonstrates its
efficiency and commitment
in addressing passenger
concerns. Southern Railway
places a strong emphasis on
resolving grievances within
predetermined timelines for
each specific grievance type,
thereby earning the trust of its
passengers.

Various modes of lodging
RailMadad grievances

Passengers have various
channels available to lodge
complaints through Rail-
Madad, including the mobile
application, web, SMS, email,
and social media. However, the
24*7 RailMadad Helpline
number 139 remains the
preferred choice for registering
grievances among passengers
In Southern Railway, over 51%
of the complaints are received
through RailMadad Helpline
139, 25% through RailMadad
website, 4.5% through social
media forums, 19% through
RailMadad App and the remain-
ing through other means like
SMS to 139, E-mail, CPGRAMS
Umang,etc.

RailMadad performance

In Southern Railway, during
the current FY 2023-24 upto
9th November, a total of 80915
grievances were registered in
RailMadad of which 80902
grievances were redressed,
achieving an outstanding
Average grievance disposal
rate of 99.98% also maintain-
ing an impressive First Respo-
nse Time of 10 minutes.

A total of 14,826 grievances
were registered in RailMadad
during the month of October
2023 and Southern Railway
managed to resolve them
within an average disposal
time of 36 minutes. Notably, in
cases of medical emergencies
and security assistance, the
average First Response Time
(FRT) in October 2023 was an
impressive 8 minutes.
Average Disposal Time is the
time taken for disposal of the
complaint from the time of
registration (maintained by
the Control office).First Resp-
onse Time (FRT) is an indica-
tor of efficiency in handling
medical and security assistan-
ce during emergencies.
RailMadad's Integration with
other Railway portals

The RailMadad portal stands
out for its integration with

other rail platforms for real
time gathering of data that aids
in quick redressal of complai-
nts. RailMadad is integrated
with the Integrated Coaching
Management System (ICMS)
which is being monitored by
the Mechanical Department of
Railways, the National Train
Enquiry System (NTES) for
gathering real-time informat-
ion about train schedules, and
TTE lobby for checking the
details of TTEs manning the
coach and establishing
communication with them.

This integration ensures that
complaints are promptly
directed to the concerned
controllers on ground for
immediate assistance. This
streamlined process has
significantly contributed to
the Railway's ability to offer
necessary support and resol-
ve passenger grievances in
minimal time.

Special focus on Vande Bharat
grievance redressal

There's a particular focus on
ensuring smooth operations
of the Vande bharat trains.

Grievances related to these
prestigious trains are scrutini-
zed daily, and passenger feed-
back is carefully assessed to
enhance the services and
amenities provided on Vande
bharat trains.

By diligently addressing
concerns, Southern Railway
is dedicated to delivering an
efficient and responsive servi-
ce to passengers while conti-
nually striving to improve the
quality of travel experience on
its trains

Principal Chief Personnel Officer,

Central Railway's Mumbai Division and Life Insurance
Corporation sign MoU - Group Term Insurance Plan for 31,466
employees in the government sector for the first time.

Central Railway's Mumbai
Division and Life Insurance
Corporation signed a Memora-

=] ndum of Understan-ding for
the implementation of Group
Term Insurance Plan for the

benefit of its employees. About

4 31,466 employees covered

under this plan are likely to

benefit from it. This is the first of its kind in the Government sector and Indian Railways The event
was presided over by Mr. Naresh Lalwani, General Manager, Central Railway. Mrs. Renu Sharma,
Central Railway, Mr. Rajneesh Kumar Goyal, Divisional
Railway Manager, Mumbai Division, Mrs. Manju Bagga, Executive Director L.I.C Senior Officers
and Branch Officers of Central Railway, Officers from LIC, representatives of the Unions and
Associations were also present.
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Best Ever Freight Loading of 7.35

Central Railway, with freight earnings
of 802 crores.

I IR § TR A oI 9800 BRIS ®UA Pl oiRd
Million tonnes for October-2023 by  fSfg fban, fiwal A @) A H o T qu gfaera ifds
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Source/CR- Central
Railway's Freight Loading of
7.35 Million tonnes for the
month of October 2023,
against loading of 5.97 Million
tonnes for the month of
October 2022, which is 23.01%
more. This is the best ever
Monthly Originating loading in
any month of October. Central
Railway surpassed for the
month target of 7.07 MT, with
an increase of 4.00 %, is the
Best loading in any month of
October.

Central Railway has
registered loading of 49.03 MT
for the period April-October
2023-24 as against43.98 MT in
April to October 2022, with an
increase of 11.50%. This is
also is the ever yearly Origina-

ting loading for the period of
April to October on Central
Railway.

There is 21.90% increase in
Net Tonne Kilometres
(NTKMs) which is 4386 Million
in the Month of October-2023
as compared to 3359 Million
October-2022. Central Railway
originated freight revenue of
Rs.802 crore in October 2023
as compared to Rs.636 Crores
in October 2022, which is
26.10% more.
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EASTERN RAILWAY SPORTS ASSOCIATION IS
ORGANIZING 25TH ALL INDIA RAILWAY KABADDI CHAMPIONSHIP
FOR WOMEN
Source/ER- Eastern Railway Sports Association (ERSA) is
organizing 25th All India Railway Kabaddi Championship
(Women) under the auspices of Railway Sports Promotion
Board from 20.11.2023 to 23.11.2023. This championship is
going on at Eastern Railway's indoor stadium at Behala,
Kolkata.The inaugural event of 25th All India Railway Kabaddi
Championship (Women) organized by Easten Railway held
today at Eastern Railway's Indoor Stadium, Behala in presence
of Shri Sumit Sarkar, Additional General Manager/Eastern
Railway; Shri Soumitra Majumdar, Principal Chief Commercial
Manager/Eastern Railway and President/ ERSA and Shri
Manish Kumar Gupta, Chief Mechanical Engineer (Planning)
and Secretary/ ERSA and other senior officers of Eastern
Railway were also present on the occasion.There will be total
20 matches on league basis. Altogether 9 teams are
participating in this championship viz South Central Railway,
Western Railway, Central Railway, Northern Railway, East
Central Railway, East Coast Railway, South Eastern Railway,
Eastern Railway and RPF Women Kabaddi teams. The
concluding match will be held on 23.11.2023 for championship.

Shri Dinesh Chand Deshwal took
over charge as Commissioner of

Railway Safety, Northern Circle,
New Delhi

Source/NR- Shri. Dinesh
Chand Deshwal has taken the
charge of Commissioner of
Railway Safety, Northern
Circle, New Delhi on 21.11.23.
He will look after the Railway
Safety of the Northern
Railway, coming under the
Northern Circle.He belongs to
the 1990 batch of the Indian
Railway Service of Engineers
(IRSE).

Shri Dinesh started his
career in Western Railway and
held various important posit-
ions in Open line, Construc-
tion, and Projects on various
zonal railways.He has also
held key assignments on
deputation as Managing
Director, HRIDC (JV Comp-
any of MOR and Govt. of
Haryana).

Prior to his appointment
as Commissioner of Railway
Safety, he was work-ing as
Chief Bridge Engineer, at
North Western Railway.
Having 31+ years of experien-
ce in the Construction, and
O&M of Railway Infrastruc-
ture, he has served in Importa-
nt Divisions viz. Vadodara,

Ratlam, Ajmer, and Bikaner.
Throughout his career, he has
held a variety of positions as
CE/MRTS/Northern Railway,
Sr. Faculty NAIR, MD/HRIDC,
and CBE/NW Railway, among
many other responsibilities.
His key achievements are the
successful planning, financial
structuring, and sanctioning
of the 'Haryana Orbital Rail
Corridor' Project a multipur-
pose 144 km long double line
electrified rail corridor around
Delhi, and successfully build-
ing HRIDC from Its inspection
into a vibrant entity having a
strong multi-disciplinary
tearn from project planning,
implementation, operation,
and operation & management
as its founding Managing
Director and vast exposure to
PPP projects private sidings,
private freight terminals,
CONCOR terminals, metro
rail projects of DMRC, LMRC,
& NCRTC among many other
accomplishments.
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Purchase Unreserved Tickets through UTS Mobile App
Without Standing in Que

Source/SCR- To facilitate
the passengers and ensure
convenient purchasing of
unreserved tickets, South
Central Railway introduced
the 'UTS' mobile application.
Since its inception, the app
has been receiving positive
response from rail users and
the number of passengers
utilizing the app has always
been encouraging. SCR has
achieved a record of 14.8%
unreserved ticket sales throu-
gh UTS mobile app during the
current financial year i.e.,
2023-24 up to September in
the unreserved booking
segment. The share of unres-
erved tickets booked through
mobile app has been steadily
increasing with the initiatives
of the zone. The UTS app is a
big leap in the modern ticket-
ing system and a boon to the
huge segment of passengers
on Indian Railways who travel
on unreserved tickets.

The App enables the
passengers to purchase
tickets within 20 Kms radius
for Non sub-urban stations
(journey commencing statio-
ns) and 10 Kms for Sub-urban
stations. It provides multi
language support and

enables passengers to purc-
hase unreserved journey
tickets, Platform and season
tickets through their mobile as
per their convenience without
the hassle of waiting in long
queues at the booking counte-
rs. In line with the digital India
initiative, the app also enables
paperless (cash less) transac-

tions and passengers can
make the payment through
different digital modes such as
internet banking etc.,People
with a smart phone of Android,
10S and Windows versions of
operating system can
download the app free of cost.
The UTS app is user friendly
and consists of various key

features such as Multi Langua-
ge Support, Cashless transac-
tions and Help tab which
provides different kinds of
customers support including
step by step guide on how to
use the app, helpline numbers
and FAQS. Shri Arun Kumar
Jain, General Manager, SCR
stated that the UTS app has

transfor-med the ticket
booking system by making it
faster and more convenient for
passengers. He appealed to all
Rail users, specially the
passen-gers travelling in
unreserved compartments to
utilize the UTS Mobile App
without standing in queues for
purchase of tickets at stations.
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GENERAL MANAGER REVIEWS PERFORMANCE OF NORTHERN RAILWAY

¢ Presented Safety Awards for outstanding work for improving safety
¢ Enhancement of Passenger amenities at stations ® Reviews of Mobility Enhancement, Safety and infrastructure work
e Emphasis on increasing of freight loading & Earnings through BDUs

Source/NR- Sh. Shobhan
Chaudhuri, General Manager
Northern Railway held review
meeting with the departmen-
tal heads and DRMs of
Northern Railway. Delibera-
tions were held on keeping
focus on passenger ameni-
ties at stations like extension
of platforms, increase of level
of platforms, washable apr-
ons, provision of 2nd entry,
foot over bridges, Escalators,
lifts facilities for Divayang-
jans, improvement of station
building including fagade etc.
He also reviews the progress
of mobility enhancement,
developmental infrastructure
works, Freight loading and
safety on tracks.

Apart from performance
review the GM also presented
Safety Awards to 5 vigilant
employees for their contribu-
tion towards maintain high
standards for safety and
security of passengers and
railway property. He also
informed that many stations
over Northern railway have
been selected for construc-
tion of toilets in circulating
area through CSR funds. He

instructed to maintained good
record of punctuality of trains
and expedites the works rela-
ted with mobility enhance-
ment and conducting drives to
check the progress. He revie-
wed the work done over the
zone in improving the mainte-

nance standard of track, welds
and removal of scrap lying
near the tracks.The GM also
took stock of the tree cutting
activity and removal of vegeta-
tion alongside the tracks.

Sh. Chaudhuri emphasized
upon minimizing the human

failure in train operation
extensive monitoring of rail
fractures and rail welds and
said no error should be left. He
asked the officers should
enhance their inspection to
assess the progress of works
as well as train operations.

He also informed that, loading
of food grains & other items
have steadily increased with
every passing month.
Northern Railway is commit-
ted to provide safe, smooth
and efficient services to its
customers.
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